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Filed by: Utilities Division - Consumer Services

Please docket the attached two customer comments OPPOSING the above filed case.

Customer comments can be reviewed in E-docket under the above docket number.

Docket Nos. E-01933A- 15-0322, E-01933A- 15-0239

RE: Tucson Electric Power - Customer Comments

To: Docket Control

May10, 2016
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Arizona Corporation Commission
Utilities Complaint Form

Investigator: Tom Davis

Opinion Number: 2016 - 130439
Opinion Codes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 5/6/2016

Priority: Respond within 5 business days
Closed Date: 5/6/2016 12:21 PM

Account Name: Edward L LevenFirst Name: Edward L

Address: <<< REDACTED >>>

Last Name: Leven

City: Tucson

Cell: <<< REDACTED >>>

State: AZ Zip Code: 85715

Company: Tucson Electric Power Company

Nature Of Opinion

Division: Electric

Docket Number: E-01933A-15-0322

I spent approximately $10,000 to install solar panels in 2013. At that time, the solar company estimated my
electric bills to be $38 per month. After three years, they have averaged $58 per month, a 52% increase!

Any rate increase or change to net metering will affect my negatively. My contract with the Solar Company is
being invalidated by TEP rate increases. How can individuals confidently enter into contracts when TEP
keeps changing the rules? would not have spent $10,000 of my hard-earned money if Thad known about
these proposed increases. Already the investment has not been worth it....the payback period was supposed
to be 8 years, now it will be longer.

Do not approve the rate application of TEP. Arizona homeowners with solar, and future solar power
homeowners will be negatively affected, in a significant amount.

Investigation

Submitted By:Date: Analyst:

5/6/2016 Tom Davis

Entered for the record and docketed. CLOSED

Other

Type:

Investigation
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Arizona Corporation Commission
Utilities Complaint Form

Investigator: Tom Davis

Opinion Number: 2016 - 130380

Opinion Codes: Rate Case Items -Opposed

Last Name: Semas

Phone: <<< REDACTED >>> Opinion Date:

Priority: Respond within 5 business days
Closed Date: 5/3/2016 12:44 PM

Account Name: Flavio Somas

5/3/2016

First Name: Flavio

Address: <<< REDACTED >>>

City:Tucson

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85745

Company: Tucson Electric Power Company

Nature Of Opinion

Division:Electrc

Docket Position: Against

Date: Analyst:

5/3/2016 Tom Davis

Entered for the record and docketed. CLOSED

Docket Number:E-01933A-15-0322

These additional electric surcharges seem inappropriate!!

Investigation

Submitted By:

Telephone

Type:

Investigation
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